COIMACWE MNMOJIb3OBATEJIA CEPBNCA MOOOVE.RU
HA OBPABOTKY NMEPCOHAJIbHbIX OAHHbIX

®epepanbHbI 3aKOH 0T 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX»
npenycMaTpuBaEeT, YTO cornacue Ha o6paboTKy NepCcoHanbHbIX AaHHbIX MOXET
OblTb [AHO rpakAaHMHOM UNKU ero 3aKOHHbIM NpeaCcTaBUTENEM B NFOGON
dopme, no3BonsoLWEN NoATBEPANTb GaKT ero Nony4YeHus, eCim MHoe He
yCTaHOBNEHO dpeaepanbHbiM 3aKOHOM. [pu OTCYTCTBUKN TPpeboBaHMUN O
NMMCbMEHHON GopMe cornacue MoXeT ObiTb BblpaXK€HO B TOM YUCNEe NyTEM
NPOCTaB/IEHN OTMETKM B 3/IEKTPOHHOM BUAE Ha MHTEPHET-pecypce.

HacToswum, cBO60AHO, CBOEN BONEN N B CBOEM UHTEpece A (ganee —
«lMonb3oBaTtenb») NpefoCcTaBNsAl0 B 3N1eKTPOHHOM GopMe cBOe [0BGPOBONIbHOE,
nHGopMmnpoBaHHoe cornacue MHauBUAyanbHOMY npeanpuHUMaTenNio
BanaxHUHY Unbe AnekcaHgpoBuuy (Agpec peructpaunn: Poccuinckas
®epepauusn, 117279, r. Mocksa, yn. BeegeHckoro, a. 30, k. 1, OTPHUTI:
310774623200276, HH: 772882680390) (nanee — «OnepaTtop») Ha
aBTOMaTU3NPOBAHHYO N HEABTOMATU3NPOBaAHHYHO 06pPaboTKy MOUX
NepCcoHanbHbIX AaHHbIX, BKIOYas cneaytowmne aencTesus: c6op, 3anmchb,
CUCTEMaTM3aumMIO, HaKoMJIeHNe, XpaHeHne, yToyHeHne (06HOBNEHME,
N3MEHEHUE), U3BNEYEHNE, UCMONb30BaHWe, Nepegady (npegocTasnexne,
A0CTyn), 6/IOKMPOBaHME, yganeHne n YHUUYTOXEeHNe NepcoHanbHbIX AaHHbIX, a
TakKXe Ha nepefavy yKasaHHbIX CBEAEHUN TPeTbMM Nnuam, B TOM YUcne ¢
NCrMoNIb30BaHMEM CEpPBUCA, pa3MeLLEHHOrO Mo agpecy B CeTn NHTepHeET:
mooove.ru (aanee — «CepBnUC»), B COOTBETCTBUMN CO CNEAYIOLWNUM NEPEeYHEM
obpabaTbiBaeMblX MepPCOHaNbHbIX AaHHbIX:

dbamunmsa, nMsa, 0TYeCTBO (MpU Hanuunu);

agpec aNeKTPOHHOM NOoYThI;

HOMep TenedoHa;

cBefeHnsa 0 NPodUnaX B coumanbHbIX CETAX (MpK X yKasaHuu

Monb3oBaTenem);

e CBe[leHMsI O NPOCMOTpPEHHbIX [Monb3oBaTenem matepumanax Ha Cepsuce
(ponuku, nekumm, Hble eANHULbI KOHTEHTA);

e un306paxeHune MNonb3oBaTens (poTorpadus, Kagpbl 1 3anucu ¢
BMgeomMaTepuanoB c yyactmem lNonb3oBaTens);

e UVHble CBefeHUs, 4OOPOBOMbHO CoobLaeMble Nonb3oBaTenem

OnepaTtopy npu pernctpauum Ha Cepsuce, opopmneHnm gocTtyna K

MaTepunanam, obpalleHnn B Cry>K06y NoanepPXKU, y4acTuUm B ornpocax u

OCTaBJIEHUN OT3bIBOB;


http://mooove.ru
https://mooove.ru/
https://mooove.ru/

® WCTOYHMK 3axofa Ha CepsucC 1 MHGopmMaLmss NOUCKOBOIro UIn
PEeK/IaMHOro 3anpoca;

e [laHHble O NMOosb30BaTeIbCKOM YCTPONCTBE (B TOM YnCne paspelleHme
9KpaHa, Bepcus onepaLmMoHHON CUCTEMBI N UHbIE XapaKTEePUCTUKN
YCTPOWUCTBA);

e [ofib3oBaTeNbCckast akTMBHOCTb Ha CepBuce (KInkun, npocMoTpbl

CTpaHuL, 3anyck n NpoCMoOTpP BUAEOPOSNKOB, 3anonHeHne GpopMm U

nonen);

[aHHble, XapaKTepuaytouime ayanTopHble CErMeHTbl;

napameTpbl Ceccuu;

AaTa u Bpems noceweHuns Cepsuca;

nHdopmaums, cogepkawasaca B pannax cookie;

IP-agpec;

CBefeHus 0 cnoco6e onnaTbl 1 (B Nnpegenax, HeO6XoANMBbIX oS

NpoBeAEHNSI PpacYeToB) AaHHbIe O NAaTeXHbIX onepaumsx,

nepefaBaeMble NNaTeXHbIM NpoBanaepam (MaeHTUPuKaTop nnarexa,

4YacTb PEKBU3UTOB, NHblE TEXHUYECKME JaHHble, He NO3BONsOLWME

OnepaTtopy cnucbiBaTb AEHEXHbIE CPEeACTBAa CAMOCTOATENbHO).

TakXe 51 fato CBOe cornacue Ha npefocTaBfeHne Monx nepcoHanbHbIX JaHHbIX
Kak Nonb3oBaTensa CepBuca KOMMNaHNAM U cepBUCaM, KOTopble:

BbIMOJTHAOT PaboThbl MO Pa3BUTUIO K Noaaepxke CepBuca;
OKa3blBatOT YCNYTM N0 aHaNUTUKE, PEKNTaMHOMY U TEXHUYECKOMY
conpoBoxaeHuto Cepauca;

e ucnosnb3ytoTcsa OnepaTopoM A1 BeAeHUs KNMEeHTCKOoM 6a3bl U PaccChioK,

B TOM 4ncne (Ho He orpaHNYNBasACh):

AHpekc.MeTpuKa, Bitrix24, Unisender, a Tak)Xe MHbIM ML @AM, C KOTOPbIMU Y
OnepaTopa 3aKk/Y€EHbl A40roBOpPbI, 06ecnevynBatoLne cobnogeHne
TpeboBaHUN 3akoHopaTenbcTBa Poccuimnckon Gepepaumm o nepcoHanbHbIX
AaHHbIX.

Takye s Bblpa)kato cornacue Ha pasmMelleHne Moux NepcoHasnbHbIX AaHHbIX,
cogepxalumxca B oT3biBax 06 OnepaTtope u ero npoaykTtax, Ha CepBuce v Ha
WHbIX MHTEpHeT-pecypcax OnepaTtopa U/unm ero NOAPSAUNKOB, a TakXe Ha
MCNONb30BaHNE TaKMUX OaHHbIX ONs:

e c6Opa 1 aHanu3a obpaTHoM cBA3u [Nonb3oBaTeneu;



e lCCrefloBaHUS 3anNpocoB U UHTepecoB lMonb3oBaTenen;
e YNydlleHUs KayecTBa nNpenocTaBnsemMbix OnepaTopoM YCNyr U KOHTEHTa.

Llenn 06pa6oTKKN NnepcoHanbHbiX AaHHbIX Nonb3oBaTens

1. OkasaHue lNonb3osaTento ycnyr Onepatopom

B TomMm uucne:

perncTpauus n BegeHune yyetHomn 3anncu MNMonbaoBaTtens Ha
Cepsuce;

npepocrtaBneHne AocTyna K o6pasoBaTefibHbIM, Hay4YHbIM,
AOKYMEHTaNIbHbIM BUOEOPOSIMKAM U NEKLNAM Ha
O6U3HEeC-TEMaTUKY;

conpoBoXgeHue yyactusa lNonb3oBaTens B
OHNIANH-MepPOoNPUATUSX, NTEKUUAX, KypcaX N UHbIX dopmaTax;
KOHCYNbTUPOBaHME U TeXHUYecKasa nogaepxka Nonb3oartens;
BefeHMe JOKYMEHTO060pOoTa, CBA3aHHOMO C OKa3aHWEM YCryr U
MCroNHeHNeM gorosopos mexay Onepatopom u NMNonb3oBaTenem;
06paboTka obpalleHumn lNonb3oBaTenen.

[nsa OCTUXEeHUa AaHHOM Lienn o6pabaTbiBatoTCsa creaytowme
nepcoHanbHble gaHHble Nonb3oBaTens:

o O O O

bamunmsa, nMs, oTYeCTBO (MpKU HanMunu);

afpec 3N1eKTPOHHOW NOYThI;

HOMep TenedoHa;

cBefeHus o Npodunsx B coumanbHbiX ceTsax (Mpu UX yKasaHum
Monb3oBaTenem);

AaHHble 0 gocTyne lNonb3oBaTens K Matepuanam CepBuca;
nHPopmMauma o cnocobe onsaTtbl U CBA3AHHbIE C 3TUM CBeAEeHUS,
Heob6XxoAnMble OJ1S1 MPOBELEHNSA PacYEeTOB Yepes NiaTeXHbIX
npoBangepos;

WUHble AaHHble, 4OOPOBONLHO NMpefocTasBnssemMble Nonb3oBaTenem
npun perucTtpaunmn, opopmneHnn goctyna n obpaLleHun B Cnyxoy
nogaep>XxKu.



[na ykasaHHbIX Uenen Monb3oBaTtenb TakXe AaeT corfacue Ha CBOH
BMAEOCHEMKY U dUKCaLMIo yyacTusa B Meponpusatusax Onepatopa (npu
cornacum y4yacteoBaTb B TaKMX MEPONpUATUAX), @ TakXKe Ha
Mcnonb3oBaHne n3obpaxeHus Monb3oeaTtens OnepaTopom ans
CO3[aHu1sA U 0GHOBNEHUSs 06pa30BaTENbHbIX, HAYYHbIX U
[OKYMEHTaNbHbIX MaTepuanos, BUOEOPOSIMKOB U NIEKLUA Ha
6U3HeCc-TeMaTuKy U UX NnocreaytoLlero pasmMelleHms Ha CepBuce 1 UHbIX
npuHagnexawmx OnepaTopy UHTEpPHET-pecypcax.

2. OnpepeneHue npeanouteHun Monb3oBaTens U coBepLUEHCTBOBaHUE
pa6oTbl CepBuca

B uenax aHanusa ncnonb3oBaHusa CepBuca, ynyudweHnsa CTPYKTYpbl U
KOHTEHTa, NOBbIWEHNA yA0OCTBa U peneBaHTHOCTU MaTepuanos
obpabaTbiBarOTCA:

O WCTOYHMK 3axopda Ha CepsucC 1 MHGopmMaLmss NOUCKOBOIro UIn
PEK/TaMHOro 3anpoca;

AaHHbIe O MoNb30BaTENIbCKOM YCTPOUCTBE;
Nonb30BaTeNIbCKUE KIIMKU, MPOCMOTPbI CTPaHWUL, 3anycK u
NPOCMOTP BNOEOPONIMKOB, 3anofiHeHne Gopm 1 noneu;
AaHHble, XapaKTepusytowmne ayauTopHble CErMEHTDI;
napamMmeTpbl ceccuu;

AaTa v Bpemsi NoceLLeHus;

nHdopmaums, cogepraliasaca B cookie;

IP-agpec;

CBefeHus 0 NPOCMOTpPeEHHbIX [Monb3oBaTtenem Mmatepumanax Ha
Cepsuce.

o

o O O O O O

3. PasmelyeHue u geMoHcCTpaLumsa oT3biBOB Nonb3oBaTens 06 ycnyrax u
npopayktax OnepaTtopa

[nsa OOCTUXEHUS yKa3aHHOM Lenn MoryT ob6padaTbiBaTbCA U
ny6/MKOBaTbCA cnefyrolune nepcoHanbHble gaHHble [onb3oBartens:

doTorpadus Nonb3oBaTtens (Npu ee NnpeaoCTaBleHUNn);
bamunusa, M, oTYeCTBO (MONHOCTbLIO U B COKPALLEHHOM
BapuaHTe, B 3aBUCMMOCTU OT popmaTa OT3blBa);

o0 MHPOPMaLMa O AONIKHOCTM U MecTe paboTbl MNonb3oBaTens (npwu
ero cornacum ykasaTb Takue CBefeHus);

O CcofepXXaHue camMoro oT3biBa (TEKCT, BUAEO-0T3bIB, KOMMEHTapUn).



YKa3aHHble AaHHble MOryT pa3Melatbcs Ha CepBuce, a TakXXe Ha UHbIX
pecypcax OnepaTtopa v ero NoApsaYMKOB, UCMOSb3yEMbIX AN
NPOABUXEHUS YCNYT U NOBbILEHUS y3HaBaeMocTu CepBuca.

NupopmuposaHue NMonb3oBaTtensa 06 ycnyrax u npeasoXXeHus X
OnepaTopa
B Tom uuncne:

o paccbiika MHGOPMALMNOHHBIX N peknaMHbIX COOBLLEHNN O HOBbIX
BUAEOPOSMKAX, NEKUUAX, creumanbHbIX NPOeKTax U cepeBmcax
OnepaTtopa;

o yBeAOMJIEHUS O CKMAKax, MpoMoKoAax, cneunpensioxXeHusx;
npurnaweHns K y4acTuro B onpocax n nccnefoBaHunsx.

[na gocTuxeHna gaHHoM uenu o6padaTtbiBarOTCS:

o0 aApec 3NeKTPOHHOWN NOYThHI;
Homep TenedoHa (npu cornacum Nonb3oBaTens Ha NonyyeHne
COOGLLEHNIN MO JaHHOMY KaHany);

o CBefeHus 0 BlaumMmoaencTeumn Nonb3oBaTtens c paHee
HanpaBfeHHbIMW paccblikamu.

Cnoco6bl 06paboTKU NepCoHaNnbHbIX AaHHbIX

OnepaTop BrpaBe OCYLEeCTBMATb 06PabOTKY NepPCOHaNbHbIX AaHHbIX
lMonb3oBaTensa cnefyowMmMmn cnocobamu:

coop;

3aMucob;

cuctemaTusaums;

HaKonMnMeHue;

XpaHeHue;

yToYHeHne (0GHOBNEHME, NU3MEHEHMNE);

n3BnevyeHune;

NCNONb30BaHUE;

nepegayda TpeTbMM Nuuam (NpegocTaBneHne, 4oCTyn) B 06beme,
HEeo6X0OMMOM ANst AOCTUXEHUSA YKa3aHHbIX B HACTOSILLEM COrlacum
uenewu;



e ONOKNpOBaHUeE;
e yaaneHue;
® YHWYTOXEeHMEe NepCcoHasbHbIX AaHHbIX.

O6paboTKa NepCcoHasnbHbIX AaHHbIX MOXET OCYLLEeCTBNATbLCA KakK C
MCNoNb30BaHNEM CPeACcTB aBTOMaTM3aUmMK, Tak 1 6e3 nx NCnosib3oBaHus (npu
py4HOn 06paboTke).

CpoK pencTeus cornacusi U NOpPsiAOK ero oT3biBa
HacTosulee cornacue AencTByeT:

e B TeuyeHMe BCero Cpoka CyLlecTBOBaHWA y4YeTHOM 3anucu Monb3oBaTtens
Ha CepBuce — Npu HanMuUM y4eTHOM 3anucy;

e /NGO B TeyeHne 3 (Tpex) eT ¢ MOMeHTa NpeaoCcTaBeHns cornacusa —
eCcnu yyeTHas 3anncb OTCYTCTBYeET.

Monb3oBaTenb Brnpase B 1060 MOMEHT 0TO3BaTb HacTosiLee cornacue
NOSIHOCTbIO UM YacTUYHO. OT3bIB MOXET ObITb HarnpaB/eH:

e B BUAE NMCbMEHHOIO 3asBJ/IEHUS MO aApecy MeCTOHaXOXAEHUS
OnepaTtopa: Poccunckasn egepaums, 125047, r. Mocksa, yn. 2-as
bpecTckas, a. 30;

e [yTeM HanpaBfeHUsa 3N1EeKTPOHHOrO NMUCbMa C YKa3aHWeM CBOUX
NepCcoHanbHbIX AAaHHbIX U CYTU TPebOBaHMS Ha aApec 3/1IEKTPOHHON
noytbl OnepaTopa: support@mooove.ru.

C MmomeHTa nonyyeHuns OnepaTtopoM OT3biBa cornacus o6paboTka
nepcoHanbHbIX AaHHbIX Monb3oBaTens npekpaliaeTcs (3a UCKIOYEHNEM
cny4yaeB, Korga o6paboTka AoMKHa 6biTb NPOLOIKEHA B CUy TpeboBaHUM
3akoHopaTenbcTBa Poccuimnckon Gepepaumm), a caMmmn nepcoHasnbHble JaHHble
noanexaT YHUUYTOXXEHUIO B CPOK, He npeBblwatowmm 10 (aecatun) kaneHgapHbIX
AHEeNn.
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